BY EXCLUSIVE INVITATION...
ENJOY THE REWARDS OF REPRESENTING
EUROPE’S LARGEST B2B TECHNOLOGY LINE UP

PANASONIC EUROPEAN
B2B PARTNER PROGRAMME

A BUSINESS FOCUS FROM A BUSINESS SPECIALIST
Despite its worldwide fame as a manufacturer of consumer technology,
70% of Panasonic’s activities are focused on the B2B market. Since the
company’s founding in 1918, it has expanded globally and now operates
over 500 consolidated companies worldwide, recording consolidated
net sales of 7.70 trillion yen (71.5 billion Euros) for the year ending
31 March 2014.
Ranked as the world’s leading patent producer, with 2,881 patent
applications in 2013, Panasonic is committed to pursuing new value
through innovation across divisional lines. The company is placed

OUR EUROPEAN
B2B DIVISION ENJOYED
DOUBLE-DIGIT YEAR-ON-YEAR
REVENUE GROWTH IN THE
PAST 12 MONTHS

5th in the Best Global Green Brands 2014, and our aim is to create
a better life and a better world for our customers and partners.

A GLOBAL LEADER IN
BUSINESS TECHNOLOGY
NEEDS YOU

WE LEAD THE WAY IN
MARKET SHARE IN MANY
PRODUCT CATEGORIES.

This is your opportunity to become an official Panasonic B2B Partner.
And a leading representative of Europe’s largest range of business
technology from a single vendor.

MARKET SHARE
FOR HIGH-BRIGHTNESS
PROJECTORS

44.47%

Source: Futuresource July
2014 – Excluding 2K/4K
resolution and above 50Kg
(Digital Cinema), value.

WE HAVE OVER 300 SALES
AND ENGINEERING SPECIALISTS
ACROSS EUROPE, WITH
WORLD-CLASS EXPERTISE.

OUR RANGE OF TECHNOLOGY SOLUTIONS SPANS
ALL BUSINESS OPERATIONS, AND INCLUDES:

If you sell or integrate solutions for the world of work, then we have a unique proposition for you.
As one of the world’s most successful technology brands, Panasonic offers businesses like yours
exclusive support and commercial benefits to help you grow and achieve lasting competitive advantage.

BECOMING A PANASONIC PARTNER IS BOTH FREE AND STRAIGHTFORWARD, AND WE WILL HELP YOU…
•	Grow into new areas, accessing new markets with

•	Reduce risk and increase customer responsiveness

your existing sales team. You can offer any of the

through the specialist help and support of your

following products if authorised:

local Panasonic office – which is just one of many

- Projectors and displays
-	CCTV, fire alarm, cloud surveillance
and access control systems
- Broadcast cameras
- Industrial medical vision
- PBX and SIP phone systems
- Scanners, fax machines and printers

spread across Europe.
•	Increase your win ratio and customer satisfaction
with our comprehensive free training and
technical support.
•	Design advanced solutions with the assistance
of our European engineering team.

•	Focus your activity more profitably, through
qualified leads and referrals.
•	Reach the right customers more effectively, with
direct marketing investment from Panasonic.

Professional scanners

Fax machines

Multifunctional printers

PBX/SIP telephony
technology

Projectors

Panaboards

Fire alarm systems
and access control

Broadcast & ProAV

Security

Industrial Medical
Vision (IMV)

•	Enhance your customer offers, through
participation in regular promotions.
•	Enjoy greater success with large sales opportunities,
by registering them with Panasonic for competitive
project support.

Professional displays

YOU ARE THE
GLUE THAT
BONDS US TO
OUR CUSTOMERS

PANASONIC B2B
PARTNER PORTAL

You provide the critical bond between Panasonic and our
shared customers. So whether you’re a reseller, distributor,
system integrator or rental specialist, we understand how
important it is to support your operations and help you deliver
the technology solutions your customers are looking for.

PANASONIC IN EUROPE

And that’s the reason we’re so dedicated to making our Partner Programme a long-lasting success.
Our comprehensive services offering, combined with innovative, competitive products, provide the
solutions for you to add further value to your customers and maximise revenue for your business.
We operate on a pan-European scale, covering more than 35 European countries. But our focus is
always local to you, with regional manufacturing plants and R&D centres, along with local offices,
sales teams and engineers. Thanks to the native-speaking capabilities and cultural awareness
of our in-country teams, we’re able to offer specialist support to help your business flourish.
To build expertise within your company – and to advance through the different levels of the
Partner Programme – we also offer you training that can be conducted face-to-face or online
via the Panasonic Partner Academy. This allows you and your colleagues to train at your own
pace, when it’s convenient for you, with the integrated system automatically upgrading your
partner status as relevant examinations or modules are successfully completed.

Manufacturing company

R&D and other companies

Marketing & sales companies

PANASONIC ONLINE
TRAINING

ONE PORTAL, MULTIPLE
BUSINESS BENEFITS
The Panasonic B2B Partner Programme is based
on a single, unified portal that delivers consistent
benefits to members across Europe. But within the
Panasonic B2B Partner Portal, there are specific
benefits and levels of support, dependent on the
type of business you represent, the depth of your
engagement with Panasonic and the technology
areas in which you specialise.
Broadly, there are three levels of partner available
to technology dealers and system integrators –
Registered (or ‘Business in our Visual Solutions
category), Expert and Solutions, with additional

partnerships offered to rental businesses in the
visual solutions market, and distributors and
consultants. The level you’re awarded is based
on your level of training and sales of Panasonic
technology. The more you know and sell, the higher
partner level you reach.
Every partner receives the latest product information,
marketing and sales news, and business incentives.
And then the rewards and incentives are scaled,
based on the level of partnership.

AT-A-GLANCE GUIDE TO THE PROGRAMME REWARDS
This table gives you a quick guide to the types of reward available to partners. But as the benefits allocated
can differ according to product category, please refer to the individual category rules for more information.
DEALER, SYSTEM INTEGRATOR, RENTAL (BROADCAST & PROAV)
REGISTERED*

EXPERT

SOLUTIONS

RENTAL
(VISUAL CATEGORY)

PORTAL REGISTRATION

Yes

Yes

Yes

Yes

Yes

Yes

PRODUCT INFORMATION

Yes

Yes

Yes

Yes

Yes

Yes

CLAIM FOR PROMOTION

Yes (varies according
to product category)

Yes (varies according
to product category)

Yes (varies according
to product category)

Yes (varies according
to product category)

Yes

Yes

Yes (shared pool)

Yes (defined)

Yes

DEAL REGISTRATION
LEAD ALLOCATION
BESPOKE PLATE
AND LOGO

DISTRIBUTOR

CONSULTANT, OTHER
THIRD PARTIES

HOW THE PARTNER
PROGRAMME WORKS
Accreditation in the Partner Programme is based on your type of business and your level of engagement with Panasonic. So as
soon as you register to become a member, we look at your sales goals (in terms of quantity targets or involvement with Panasonic
products), the level to which your sales teams are trained in selling our technology and the extent to which you promote Panasonic
through your business, such as a dedicated Panasonic page on your website.
The precise details of these criteria vary according to your area
of specialism, but broadly, we also look at things such as:

From there, you are assigned a partnership level, with all its
associated benefits.

• Sales results

•	Partner levels are allocated on a company basis.

Yes (shared pool)

• Training and technical skills

Yes

Yes

• Panasonic brand promotion
• Sales Level Agreements

•	Levels are associated with one (or more) of our product
categories, which are projectors and professional displays,
Panaboard, PBX and SIP phones, multifunctional printers
and fax, scanners, security solutions, Broadcast & ProAV,
and Industrial Medical Vision (IMV).

MARKETING FUNDS

Yes

Yes

Yes

Yes

TRAINING

Yes

Yes

Yes

Yes

RENTAL PLATFORM

Yes

FEATURE ON PANASONIC
‘WHERE TO BUY’ PAGE

Yes

Yes

Yes

EXCLUSIVE EVENT INVITES

Yes

Yes

Yes

•	Every user registering for the programme inherits the level
allocated to the company they represent.

*Registered Partners are named “Business” in the Visual category.

REGISTER TODAY TO
ACCESS THE OPPORTUNITIES

PRODUCT INFORMATION

TRAINING

You have access to a full product library, offering instant answers
to any question relating to products or features. You can also search
and download marketing and technical files (pictures, specifications,
manuals, firmware, training, etc.) as well as general case studies.

Delivered either face-to-face or online, our training programmes have
two significant benefits. Firstly, they allow you to offer customers more
in-depth advice when selecting technology. Secondly, progress through
the training is directly connected to your ascending level of partnership.

PROMOTIONS

RENTAL COMMUNITY

Joining the Panasonic Partner Programme is as simple and straightforward as it is valuable to your business.

Stay informed of the latest promotions and receive exclusive incentives
designed for your partner level. You can access these promotions via
the Panasonic B2B Partner Portal and set up your own dashboard to
monitor the status of your requests. Registered partners for Security
Solutions and MFP and Fax do not have access to this.

If you’re an AV Rental partner, you can share information about your
fleet of products, so that you can easily search for partners who have
specific products in stock. Equally, customers looking to rent Panasonic
technology can find your business easily on our public-facing B2B website.

There’s no fee involved or contract to sign, just an agreement to the Programme Terms and Conditions,
and it’s all done in a few clicks.

LEAD ALLOCATION
We receive a large number of end-user leads requesting a solution or a
specific product daily. With lead allocation, you receive these requests,
helping you grow your business easily. Leads are prequalified by our
telemarking agents and can be allocated to you exclusively or sent
to a group of partners on a first-come, first-served basis.

PLAQUE AND LOGO
Use your logo to be recognised as a Panasonic Partner. You can
download your plaque, as well as your logo, directly from the portal.

MARKETING FUNDS
To help promote your business to wider audiences and expand your
offer, you can request marketing funds from Panasonic. Attributable
to marketing campaigns that incorporate many different activities,
their award is considered on a case-by-case basis.

DEAL REGISTRATION
If you register an end-user project not already known to Panasonic in a
competitive situation, we will work closely with your distributor to give
them pricing support to help them support you in winning your project.
Once registered, the project is followed-up closely in order to ensure
delivery. This benefit is not available to Visual Category Partners.

WHERE TO BUY
With over 2,000 visitors per day searching for resellers on our websites,
they are among the most visited in our industry. Panasonic ‘Where to buy’
pages display a list of partners with their membership level. This gives
you an incredible opportunity to promote yourself as a specialised partner.

EVENT INVITE
Find out quickly whenever new events or training sessions have been
organised for you. Often, these events may be exclusively for your
partner level.

NEXT STEPS
Simply visit bizpartner.panasonic.net/eu, supply the required information and we’ll allocate a partner level to your business.
From there you can look forward to the valuable support, collaboration and opportunities that lie ahead.

BECOME A PANASONIC PARTNER TODAY
Visit bizpartner.panasonic.net/eu
Email partner.programme@eu.panasonic.com

