From local energy supplier to modern
service provider
Toughbook notebooks and Toughpad tablets support Stadtwerke
Bielefeld to digitize processes
Stadtwerke Bielefeld is transforming its role as local energy
supplier and evolving into a market-oriented service provider.
This new focus requires optimized processes, quick reaction
times and better internal procedures. As part of the preliminary
MDC Networks project for mobile data collection, the company
selected robust notebooks from Panasonic to digitize processes
and obtain mobile data access.

Digitization boosted
productivity and lowered
overall costs.
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The service provider now supplies the city
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Mobile data replace a paper jungle
The utility company recognized the
potential offered by digitization right away.
Prior to introducing a mobile solution for
field service technicians, many of the
company's processes were also handled
on paper - with all the resulting
disadvantages. "The planning processes
and, in particular, the follow-up work were
time-consuming. We had a high error rate
because of switching back and forth
between media and because of the slow
flow of data," explained Drasko Rimac,
who heads technical support for the
Toughbook and Toughpad devices at
Stadtwerke Bielefeld. "If the printed
paperwork for the job happened to be in a
repair vehicle, it couldn't be updated by
any other employee. This was very
inflexible."
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Users at the heart of product development

Toughpad tablets in the future too

Devices from Panasonic have been in use

"The Panasonic device portfolio lets us

at Stadtwerke Bielefeld for eight years

equip every unit of the Stadtwerke

now. The devices have met with broad

Bielefeld Group with mobile devices that

acceptance among the employees who use

meet our requirements. We're planning to

them every day. Most users cannot

procure additional devices as they are

imagine life without their Toughbook now.

needed in the various units," Rimac said.

Panasonic's ongoing consideration of

In particular, he sees a growing need for

customer feedback when developing its

the durable Toughpad tablets. "We're

products was particularly worthy of

especially interested in the Full

Stadtwerke Bielefeld's praise. After all,

Ruggedized-protected Toughpad tablets

this ensures the mobile computing devices

because they are largely based on

meet user requirements:: "Users

Windows operating systems and are

appreciate the fact that Panasonic

suitable for many of our applications."

continuously refines its devices," Rimac
said.

The first field tests with the 10.1"
Toughpad FZ-G1 were deemed a big

Productivity increases were achieved not

success by all users and have fully met

only in back-end processes but also by

expectations. Stadtwerke Bielefeld has

optimizing call-out management in

already identified specific areas of use for

planning processes. The digitization of

the robust Toughpad tablets FZ-G1 and FZ-

countless work steps involving paper-

E1 (5" tablet with telephone function).

based forms helped to optimize the entire

Stadtwerke Bielefeld has already taken

process chain, planning processes and

delivery of the first Toughpad tablets and

follow-up work. Information is available at

are hoping to use the devices to further

all times, even if field service staff are

optimize processes, react quickly and

already on the road. The fact it's no longer

improve internal procedures.

necessary to switch between media has
reduced error rate.

