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RUGGED MOBILE COMPUTING IN ACTION
FOR THE EMERGENCY SERVICES
How users and the public benefit with
Panasonic TOUGHBOOK

From police officers to fire services and emergency responders, emergency services workers throughout Europe need
mobile computing devices that operate where other technology fails. They also need to access and share information
wherever they are – whether that’s at the station, in the field, or on the move.
Meeting these demands is critical for the sector. Without military-grade durability, efficiency-boosting vehicle
integration and world-class connectivity, lives may be at risk.
Since entering the rugged market in 1996, Panasonic has continually equipped our TOUGHBOOK rugged devices with
technology designed in response to the very latest demands and challenges of the emergency front line.
The following case studies show the results TOUGHBOOK devices have had in driving efficiency within this most
critical of sectors.
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Empowering the modern
emergency services
Panasonic has worked in partnership with the emergency services across
Europe for over 20 years. As well as being deployed in the front cabs of
emergency vehicles as Mobile Data Terminals (MDTs), TOUGHBOOK devices
are also commonly used as de-mountable devices to accompany personnel
when leaving vehicles. They are ready for a range of new technology-drive
applications, including being body worn, viewing images from drones,
thermal imaging, and using 360° cameras.
Throughout Europe, emergency services organisations are benefitting from
the application of Panasonic TOUGHBOOK rugged mobile computing.

Medical Emergency
Services in South Moravia
As late as mid-2013, ambulance crew in the South Moravia Regional Medical Emergency Services had to depend on voice
information provided by operators, making it almost impossible to get immediate access to more comprehensive data. Now the
organization assigns TOUGHBOOK G1 tablets to crew. Equipped with resistance to adverse conditions faced and continuous mobile
communications, these devices “allow ambulance crews to be mobile and react rapidly in the field.” (Jindřich Vintr, head of ITC
department, South Moravia Medical Emergency Services)
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More time for operational policing
When the City of London Police force wanted to deploy mobile technology to help officers spend more time with the
public and less time on administration, several things were clear. The force knew that they needed a device that was fit
for purpose for the 300-plus officers who would be using it when carrying out their duties. It was also paramount that
the chosen device would provide real-time access to information wherever officers were, so that they could deliver the
best service possible to the public.
The force turned to Panasonic TOUGHBOOK. The rigorous military testing that the devices had been put through made
them certifiably durable enough for mobile officers. When used in the community, TOUGHBOOK devices offer real-time
access to the force’s primary policing software from Airwave Application services. This electronic notebook application,
called PRONTO, enables police officers to access information wherever they are. It also lets them electronically
capture, reuse, manage and submit information from the field, ensuring that information is captured at the front line
and that time previously spent on paper forms is saved.

“The great benefit of our
technology for police forces
across the country is the ability to
slash paperwork, administration
and duplication and give that
time back to officers to spend
more quality time in their
communities.”
CHRIS TURNER, COUNTRY MANAGER
FOR PANASONIC TOUGHBOOK IN
THE UK & IRELAND
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A Faster, More Efficient Fire Department
Regardless of where they are stationed, fire engines on callout depend upon excellent navigational capabilities and the
ability to co-ordinate with other emergency services when an event occurs. Sanjeford fire brigade in Norway achieve
both of these with the use of a TOUGHBOOK G1 in their fire engines.
Attached to the engine’s dashboard using a docking station, the TOUGHBOOK G1 shows fire service staff the fastest
route whenever an emergency occurs. Thanks to what are termed ‘POI’ (Points of Interest) the fire brigade can see
barriers and other obstacles, such as bridges. Version updates have allowed parameters such as axle load and bridge
heights to be added. The device also includes an operational plan that displays the fastest route, available fire hydrants
and the vehicles that need to be used, or are in use, at the scene. A simple touch on the screen can open barriers and
save lives.

“The device is invaluable to
the fire department and
emergency services in
general. It is a robust and
reliable work tool that
offers everything needed
to allow a team to work
effectively and be fully
prepared during an
emergency situation”
JAN HELGE OLSEN,
CHIEF OF OPERATIONS,
SANDJEFORD FIRE AND
RESCUE SERVICES
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Tackling the Elements
The firefighting process will lead any mobile device used in the field to be in contact with water. That same device may
need to be thrown down when the user is putting out a fire. Rugged TOUGHBOOK units are particularly suitable for the
emergency services because they are developed to cope with extreme environments. The latest fully rugged TOUGHBOOK
devices are tested up to MIL-STD-810H for a range of conditions including 36” drops, shocks, vibration, humidity, altitude,
dust- and sand-resistance, temperature extremes and thermal shock. They are also tested up to IP68 for dust and water
ingress, enduring rigid factory testing for dust and water resistance (IP68 is Ingress Protection Rating, which classifies
and rates the degree of protection against the intrusion of water, dust and other small particles).

SUPPORTING THE FIRST LINE
Panasonic TOUGHBOOK continues to transform
productivity for fire, police and ambulance services.
Learn more about the specific benefits of TOUGHBOOK devices for the emergency services
specialist by sending an email to panasonic@insidemarketing.co.uk.

