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easyJet iImproves customer boarding times

Departure gate solution increases flexibility and reduces costs
using Panasonic rugged handheld devices for pre-flight

boarding.

Date - Jan 2018
Client - easyJet
Location - Geneva

Challenge

To improve customer pre-flight boarding
by increasing departure gate flexibility,
saving time and money.

Solution

The Panasonic Toughpad FZ-F1
handheld with integrated barcode reader
using easyJet's own application
developed by its in-house team.

‘ ‘ "The collaboration with

Panasonic has been
particularly great; from
answering all our questions
and queries to loaning devices
for the trial and listening to
feedback about specific use
cases.”

Py
Graham Cottrell, Business
Analyst in Operations
Systems at easyJet



